
 
Eyewear Protection Plan 

Your new eyewear is protected by a one-year Eyewear Protection Plan (if purchased). When you 
utilize your eyewear protection plan, you are responsible for 10% of the retail cost of either the 
frame, lenses or both. Grand Rapids Ophthalmology will cover 90% of the repair and/or 
replacement cost for a full year for an unlimited amount of times. The Eyewear Protection Plan is 
non-transferable and non-refundable. 

The Eyewear Protection Plan includes: 
• Routine cleanings 
• Maintenance and repairs, including nose pad and screw replacement 
• Replacement of broken or damaged frames 
• Replacement of scratched or chipped lenses 
• Accidental breakage or damage to frames and/or lenses 

 
The Eyewear Protection Plan requirements at the time of use: 

• The plan must have been purchased before dispensing the eyewear 
• Replacement purchases must be made within one year of the original sale 
• Full payment and applicable sales tax are due at the time of usage 
• Replacement lenses and frames must be the original prescription, lens options and frame 

o If the original product is no longer available, a product of equal or lesser retail value 
will be chosen  

• The original damaged product must be presented and forfeited at the time of dispense of 
your new eyewear 

• This plan does not cover lost or stolen  
 

 
The Eyewear Protection Plan covers 90% of replacement cost. Based on your purchase today,  
See your out-of-pocket with and without the EPP below.  
 
Replacement cost with the Eyewear Protection Plan: _____ 
 
Replacement cost without the Eyewear Protection Plan: _______ 
 

*The Eyewear Protection Plan may not apply to materials made by outside specialty labs such as 
Maui Jim, Oakley, or other manufacturers that supply specialty eyewear. 

 


